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CITY, STATE, ZIP
Re:  Results of Level Two Appeal, Substantiation Upheld
Dear NAME:

This letter is in regards to the Level Two Administrative Review of the Division’s decision to substantiate the report of Insert Specific Allegation Type (ABUSE OR NEGLECT) received on DATE involving NAME OF PERPETRATOR(S) and NAME OF VICTIM(S).  I have completed my review of the incident in question and find the facts and conditions as documented reasonably support the substantiated finding.

If you disagree with this finding, you are entitled to request an Administrative Hearing in accordance with Nevada Administrative Code (NAC) 423B.170 and Nevada Revised Statute (NRS) 233B.  If you choose to request such a hearing, you must do so in writing within fifteen (15) calendar days of receipt of this letter. (Receipt is assumed to be three (3) calendar days from date of mailing.)  To request an Administrative Hearing, please contact Chrystal Main at 4126 Technology Way, Carson City, Nevada 89706.

If you have any questions about your case or my finding, please contact me at XXX-XXX-XXXX.

Sincerely,

_________________________________

Social Services Manager V or Designee

Cc:
Jocelyn Mata, Quality Assurance Unit


Chrystal Main, Systems Advocate


Person next in appeal level

Nicole Glass, Administrative Assistant

CERTIFIED MAIL # XXXX XXXX XXXX XXXX XXXX
Child welfare agencies in Nevada believe families are the primary providers for children’s needs. The safety and well-being of children is dependent upon the safety and well-being of all family members. Children, youth and families are best served when staff actively listens to them and invite participation in decision-making. We support full implementation of family centered practice by engaging families in child and family teams and offering individualized services to build upon strengths and meet the identified needs of the family.
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