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Subject Matter Experts 
 

Subject matter experts may be consulted for their expertise in a particular field of residential care or in the 
use of particular techniques or concerns within a given type of institution.  Individuals who are employed 
by the institution under investigation or who are subjects of the investigation may not be utilized as 
subject matter experts in that investigation. 
 
Subject Matter Experts in the Field of: 
 

Juvenile Justice Facilities 
 

 Nevada Association of Juvenile Justice Administrators (See Appendix E, List of NAJJA 
members) 

Psychiatric Hospitals 

 Health Division,: 
o Diane Allen, RN, Health Facilities Surveyor IV – Nurse, Carson City:  (775) 684-1030 

Las Vegas:  (702) 486-6515 
   DCFS: Kelly Wooldridge, Deputy Administrator, Children’s Mental Health (775) 688-1600 

Other Residential Treatment Facilities 

 Health Division, Bureau of Health Quality and Compliance: 
o Debbie Bagnato, Health Facilities Inspector lII, Carson City:  (775) 322-3050 
o Patty Chambers, Health Facilities Inspector,  Manager, RN,  Carson City:  (775) 684-1030 
o Pam Snyder, Health Facilities Surveyor II, Las Vegas:  (702) 486-6515 
o    Diane Allen, RN, Health Facilities Surveyor IV, Carson City:  (775) 684-1030 
 

 DCFS: Kelly Wooldridge, Deputy Administrator, Children’s Mental Health  (775) 688-1600 

Using Restraint Techniques 

 Health Division, Bureau of Health Quality and Compliance: 
o Denise Hoyes-James, RN, Health Facilities Surveyor III – Nurse, Bureau of Licensure 

and Certification, Las Vegas:  (702) 486-6515 
 

 DCFS: Kelly Wooldridge, Deputy Administrator, Children’s Mental Health  (775) 688-1600  
 
Treatment of Substance Abuse 

 
• Substance Abuse Prevention and Treatment Agency 

4126 Technology Way 
Carson City, Nevada 89706 
(775) 684-4190 (702) 486-8250 


