
Options Available to Remedy an Actual or Suspected Denial of Rights

When a consumer and/or the legally responsible person wishes to pursue a remedy for an actual or suspected denial of a right, DCFS staff is required to offer the following options:

1. Convene a Child and Family Team (CFT) to discuss and explore whether there are any remedies which may address the reason the denial may have occurred and to confirm whether these remedies are acceptable to the consume and/or the legally responsible person.

2. Request a review by the Medical Director or his/her designee to confirm whether there are any medical needs which can serve as a remedy.

3. Request a review by the Supervisor and the Medical Director or his/her designee.

4. Request a review by the Clinical Program Manager II.

5. Request a review by the DCFS Deputy Administrator for Children’s Mental Health.

6. Request a review by the DCFS Administrator.

____________________________________________

Name of Person Legally Responsible for the Child

____________________________________________


__________________

Signature of Person Legally Responsible
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____________________________________________

Name of Child
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__________________

Signature of Child (if applicable)
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