DCFS Children’s Mental Health Programs

LIST OF BASIC RIGHTS


1. Having rights extended to the legally responsible person to make decisions regarding the care of the client.

2. Freedom of religious belief. 

3. Discrimination in the provision of services due to race, color, creed, gender, sexual orientation, national origin, cultural or educational background, political beliefs, religious affiliation or beliefs, source of payment for care, or handicapping condition is prohibited. 

4. Have all documents and procedures explained in an understandable way.

5. Receive written information about DCFS services, its staff and providers, and your rights and responsibilities.

6. The name of the practitioner who has primary responsibility for treatment planning, treatment, and the names of professional relationships of other professionals who may provide care as well as the prompt development of all treatment planning.

7. The right to choose a qualified provider.

8. The right to confidentiality with regard to all matters related to treatment, programming, and services, except as otherwise precluded by statute.  

9. The right to file a grievance or complaint regarding any action taken by DCFS in its provision of services without fear of reprisal or retaliation.

10. All basic rights of clients and the legally responsible person shall remain intact unless specifically limited through a court order as in the case of parental visitation or in an emergency or when necessary to protect the rights or safety of the client or others, only as outlined in specific sections of this policy. Any limitation or denial of rights shall be documented on the Denial of Rights Form (Attachment G: Report of Denial of Rights Form) and shall be reported as soon as possible but not more than 24 hours following the denial of rights to the DCFS Administrator or his/her designee. 

11. At no time shall the entitlements or basic human rights set forth in this policy be treated as privileges which must be earned by meeting certain standards of behavior. 

12. Clients have the right to exercise rights provided by this policy without reprisal, including reprisal in the form of denial of or termination of services. 

13. Any restrictions imposed on a client in either DCFS Outpatient Service Programs or DCFS Residential Program Services shall, where indicated, be determined and imposed pursuant to the Right to Informed Consent.

14. No client shall be held in treatment against his or her will by policy, procedure or practice, except by order of court, by emergency hospitalization procedures or by consent of the legally responsible person.
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