
Entities Available for Consumers to File a Complaint or Grievance
A consumer and/or the legally responsible person has a right to file a complaint or grievance anytime they believe any of their rights may have been violated, including any denial of rights.

The entity to whom the consumer and/or the legally responsible person may contact regarding a complaint or grievance is the DCFS Systems Advocate Unit.

The contact information for the DCFS Systems Advocate is as follows:

DCFS Systems Advocate Unit

4126 Technology Way 3rd Floor 

Carson City, NV 89706 

Telephone: (775) 684-4453 

Facsimile: (775) 684-4457 

Email: knavarro@dcfs.nv.gov
The Systems Advocate Unit is available Monday through Friday during normal business hours.  

Although there are no time constraints about filing a complaint or grievance, the consumer and/or the legally responsible person is encouraged to contact the Systems Advocate Unit as soon as possible if wish to file a complaint or grievance order to ensure that remedial action is taken, if needed, to address the issue about which the complaint or grievance was made.
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